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Abstract: The presented paper deals with the mutual cooperation of secondary vocational schools and enterprises within the 

framework of the dual education system, respectively of the social partnership in the conditions of Czech Republic and 

Slovakia. It has a theoretically - empirical character. In the theoretical part we focused on defining the terms we work with and 

the empirical part focuses on the questionnaire survey, in which we find out the views of pupils, teachers and enterprise 

representatives on the real possibilities and possible benefits of cooperation between schools and business sector. In the 

framework of the questionnaire survey we focused on the Zlín region in the Czech Republic and the Žilina region in Slovakia, 

while the selection of the area was random. Using two self-designed questionnaires, we found out what pupils, teachers and 

enterprise representatives consider to be beneficial for the cooperation and what is necessary to be improved. Based on the 

findings, we have drawn conclusions and suggested measures to improve the current situation. We found that the social 

partnership in the Czech Republic is at a higher level and more secondary vocational schools are involved than the dual 

education system in Slovakia. 
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Introduction 

Recently, the strengthening of the practical component of education has been mentioned as the main 

priority within the educational process. However, this cannot be done well unless there is a change in 

the framework education programs and other support measures to support vocational training and the 

cooperation of secondary vocational schools and enterprises in their vicinity. It is essential that 

framework education programs are based on the needs of individual companies. This would affect 

employers' vocational training. It should be noted that without a regular and solid basis of predicting 

labor market needs, meaningful educational content, staffing, building personal relationships and 

securing finance, partial changes will not bring about a shift. 

The dual education or social partnership system is exceptional in that it establishes a partnership between 

the employer and the pupil, which is defined in the form of a learning agreement which regulates the 

rights and obligations of the parties in relation to the practical teaching of the pupil. Another important 

aspect of this system of education is the relationship between the employer and the school on a 

contractual basis in the form of a dual education contract, which regulates in particular the scope, 

conditions and coordination of the pupil's vocational training with the learning agreement. 

We believe that a closer understanding of the issue will provide a more comprehensive view of the 

current form of education in the context of school-business partnerships, which also significantly affects 

the quality of training for young people. The quality of preparation is related to the employability of 

school graduates on the labor market. The quality of the school is also reflected in the quality of 

preparation and can be a guide for those who decide on the choice of secondary school. The education 

system in Slovakia and the Czech Republic has also undergone significant changes in connection with 

school reforms, which have brought major changes in the educational world. At present, the position of 

schools is different from the past, and autonomy enables schools to decide more about the form of the 

education process. This brings the possibility of cooperation with enterprises. Active cooperation of 

educational institutions and subjects from the world of work and business is then a necessary condition 

for the development of quality education and quality vocational training in accordance with the 

conditions of the market working environment. Schools have the opportunity to prepare their pupils as 

best they can.  

Based on the above, we present a view of the cooperation of secondary vocational schools and 

enterprises in their neighborhood and point out the differences and common features of this cooperation 

in the Czech Republic and Slovakia, which is proved by the results of the questionnaire survey. 
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The Methodology Used 

Objectives 

The primary objective of the paper is to analyze the possibilities of cooperation between enterprises and 

secondary vocational schools in the Zlín Region in the Czech Republic and the Žilina Region in 

Slovakia. While this cooperation is understood in the Czech Republic as a social partnership between 

school and enterprise, in Slovakia we are talking about the dual education system. 

The primary objective was divided into the following secondary objectives, which we tried to achieve 

and fulfill their content in individual parts of the presented paper. The first secondary objective is to 

specify and define the main concepts related to dual education, respectively a social partnership 

representing the cooperation of enterprises with secondary vocational schools. The second secondary 

objective is to demonstrate the results of a questionnaire survey carried out in the Zlín and Žilina regions 

focused on the possibilities of cooperation between enterprises and schools. 

Material and Methods 

In order to achieve the set objectives, the paper is divided into two basic parts - theoretical and empirical. 

In the theoretical part, which is focused on the definition of basic concepts related to dual education in 

Slovakia and the social partnership of schools and enterprises in the Czech Republic, we used mainly 

the method of comparison, by which we compared the opinions of different authors on the defined 

issues. We based this primarily on Slovak and Czech information sources; we also used the current 

legislative framework. In the second, empirical part of the paper, we used our own questionnaire survey, 

which was used to find out the opinions of pupils, teachers and representatives of selected enterprises 

on the benefits of cooperation of enterprises and secondary vocational schools in preparing pupils for 

the labor market. We used two questionnaires of our own design, the first contained 18 closed items, 

where the respondent could choose one of the options. The second questionnaire contained 5 closed 

items, with three of which the respondent could choose more answers and 4 open items.  

In processing the questionnaires, we used simple mathematical operations such as addition, total 

absolute number and conversion of absolute number of answers found to their percentage. These 

mathematical operations were sufficient for finding out the opinions and real state in the given field of 

study. 

Literature Review 

Dual Education in Slovakia 

Dual education is a system of vocational education and training, which is characterized in particular by 

a close link between general and vocational theoretical education and practical training at a particular 

employer, as cited in (Neupauerová, 2013). Čaplovič (2013) writes, that a dual system can be defined 

as a systematic link between theoretical instruction and practical training while ensuring great efficiency. 

In the enterprise, the pupil learns how to cope with the changing requirements of corporate practice, but 

also learns how different social relationships exist in the work environment. The pupil is supported by 

independence and responsibility. 

According to Kováč (2014) and Zmeková & Lukáčová (2019), teaching at school alternates with 

practical teaching at the employer's premises. It can be weekly, biweekly, monthly or even several 

months of practical lessons. Dual education thus ensures that the education and training of the pupil 

fully meets the requirements of the employer's practice. Practical training at the employer takes place in 

practical training centers or in the employer's premises. The centers and workplaces are included in the 

network of schools administered by the Ministry of Education. Depending on the technical and 

technological focus of the employer's activity, part of the VET may also take place at several employers' 

workplaces or at several VET centers, which may be the secondary vocational school itself or a practical 

training center or a practical training center established by an employer or group of employers. The 

Center of Vocational Education and Training disposes of comprehensive material and technical 

provision of practical education in the extent of the entire content of practical education. Dual education 

is not only profitable for pupils and employers, but also for secondary vocational schools and the 

teachers themselves. Dual education - a combination of a theory and practice - can be applied in both 
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vocational and study fields at all levels of education provided by secondary vocational studies. Schools 

involved in dual education adapt school education programs to the requirements of employers. 

Jurkovičová et al (2015) or Gura & Rošteková (2018) characterize the dual education system as part of 

the vocational education and training system, which is based on: 

▪ the contractual relationship, 

▪ on the practical training of the pupil directly at the employer, 

▪ on the workplace of practical teaching, 

▪ the financing of the practical training by the employers. 

Vasiľová et al. (2013), Kolláriková (2014) or Bursová (2019) state that a dual education system cannot 

exist without financial support from the economic practice, which is in the role of employers in dual 

education. The Slovak education system is based on the principle of almost full public funding of 

education. As a result, pupils complete their studies only at school and do not experience a real working 

life. These pupils have a wide range of theoretical knowledge but are not ready for working relationships. 

A well-designed dual system will not only provide the pupil with the opportunity to develop their 

knowledge and experience but will also create the preconditions for promoting design and innovation 

in practice and school in the form of innovative ideas and suggestions. 

Even a secondary vocational school wishing to enter the dual education system must carry out its 

activities in the area of vocational education and training in accordance with the objectives and tasks of 

the secondary vocational school which is entitled to use the designation Center of Vocational Education 

and Training, states Košč (2018). An important prerequisite for the school's entry into dual education 

on the basis of partnership with the employer in the form of a dual education agreement is the 

modernization and specialization of vocational education and training at school, taking into account 

labor market needs and employers' requirements. To achieve this, Kováč (2015) claims the school needs 

active cooperation with the employers' association, professional organization and the employers 

themselves. 

It is also necessary to change the attitude of the general public in order to introduce a dual education 

system. According to Vasiľova et al. (2013), the main objective should be to satisfy the requirements of 

the labor market and graduates. The system should not be set up to satisfy educators. It must be set more 

pragmatically. When introducing the dual system, education needs to be perceived and set up as part of 

the labor market and closely linked and adapted to the requirements of institutions in which pupils find 

real application after graduation. The system must be set up for the needs of Slovakia, because quality 

education should be a matter for the whole society and for the whole economy. 

Kováč (2015) states that a particular employer who, on the basis of his decision to enter dual education, 

is actively seeking a secondary vocational school for cooperation. For this reason, it is essential for the 

school to develop, in its own interest, its marketing program and marketing tools, which it publishes on 

its website. A significant impact on the school's success in entering dual education, according to Kováč 

(2015) and Košč (2018), is: 

▪ setting the parameters of the school educational program, 

▪ the transparency of information on the offer of study fields, 

▪ the composition and expertise of teachers who teach vocational subjects and Masters of 

vocational education, 

▪ the technical support of the theoretical education section, which is intended for theoretical 

vocational education and practical education, 

▪ other information of interest to the employer, 

▪ the expertise of school leaders in the sector that will be focused on dual education. 

In order to actively cooperate in meeting the employer's expectations in recruiting pupils for the 

conclusion of a learning contract, the school must also actively cooperate with the primary school. 

Among the most successful tools for recruiting pupils were in practice activities of secondary vocational 

schools, which focused on the demonstration of occupations, excursions at employers, organizing 

technical circles at school or directly at employers with the support of the school and the like. 

Social Partnership in the Czech Republic 
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The cooperation of vocational schools with partners is also called social partnership, states Skalková 

(2017). It is based on the principle that the school should cooperate with its surroundings. The autonomy 

of schools enables them to adapt their activities to their surroundings and also to the needs of enterprises 

in order to improve the teaching process as much as possible. The links between the social partners 

depend on the economic situation of the state and on the existence of important enterprises in the region, 

claims Knecht (2011). Working with school partners also means that its activities are not detached from 

reality. How the school provides quality services is also dependent on the intensity of cooperation with 

the social partners, with the school's main social partners being, as cited in Petrovič (2011) and Průcha 

(2019): 

▪ employers in the form of small, medium and large enterprises, 

▪ labor offices, 

▪ colleges and universities, 

▪ state administration and self-government, 

▪ school founder, 

▪ the pupil's family.  

The partnership takes a variety of forms, states Nová (2016), which may include analyzing the situation 

on the labor market, identifying the requirements of the workforce, excursions to modern workplaces, 

providing practical training in modern operations, organizing pupils' competitions, and so on. Here we 

can state that this relationship of subjects is beneficial for all partners involved. 

The most important social partners of vocational schools are those related to the labor markets, as these 

partners participate in training in the form of vocational training in the current modern technical and 

technological environment. It is a way for pupils to add practical knowledge and skills to their theoretical 

knowledge. However, the school needs to be aware of the benefits it can bring to its partners and define 

their long-term intention accordingly, so that the partners are interested in working together. For schools, 

Petrovič (2011) states that a partnership means a contribution that is important for an appropriate 

educational climate in the future. It is in the interest of the whole society to support these activities. 

The pedagogical principle of combining theory with practice is fulfilled precisely by the cooperation of 

the school with enterprises in its neighborhood. Effective vocational training requires partners to be 

involved in school activities in developing educational programs. Specific cooperation belongs to the 

content of the school educational program of the school. It is important that cooperation is not only a 

formal matter but also an essential element in the educational function of the school, states Müller (2009) 

and Toffler & Toffler (2007).  

Employers in the region are among the most important partners of vocational schools, as these schools 

produce graduates applying for a job, states Barták et al. (2008). As stated in the White Paper (2001) or 

in Havlíčková (2015), the need for cooperation to create a quality learning environment has been a focus 

of competent authorities in the past. The National Training Program in the Czech Republic provides a 

range of measures, including the establishment of a communication structure with businesses. The White 

Paper (2001) is the basis laid down in the Education Act, which addresses the issue of secondary school 

graduates coming from schools to work. In order to make the transition as unproblematic as possible so 

that graduates are well prepared in the field of work, the White Paper sets out some points to facilitate 

this transition. Emphasis is placed on: 

▪ implementation of the social partnership, 

▪ participation of representatives of the sphere of work in the final examinations, 

▪ months of practice, 

▪ advice, 

▪ development of information systems on employers' requirements, 

▪ questions of unemployed and unqualified young people.  

Analysis and Comparison of Cooperation between Enterprises and Schools 

Cooperation between Schools and Enterprises in the Zlín Region 

The objective of the questionnaire survey in the Zlín Region is to find out and evaluate the importance 

of cooperation with enterprises for schools, to find out how schools cooperate with enterprises in the 

region, what are the attitudes of schools towards graduates and whether schools use information about 

their graduates on the labor market feedback of their activities. 
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As mentioned above, we have chosen a questionnaire survey as a research method, with a survey as a 

main research tool. It contained 18 items mapping the issue of cooperation of secondary vocational 

schools with enterprises in the Zlín Region. Four questions were aimed at identifying the importance of 

cooperation, ten items map out the forms of cooperation with enterprises, and four items are aimed at 

the establishment  of relationships between schools and their graduates. All items are closed, twelve 

items are dichotomous, five items are scaled, and one allows you to select one of the listed options. 

The questionnaire was addressed to 59 secondary schools in the Zlín Region, the return rate was 89%, 

which represents 53 schools. 

The results of the questionnaire survey can be summarized in the following statements: 

▪ For school management, the cooperation with enterprises is important and considered as an 

important factor in the educational process. There was no negative assessment in the 

questionnaires and all respondents replied that they considered cooperation to be an important 

factor. 

▪ Only one-third of respondents expressed their satisfaction with regard to the legal standards 

governing possible cooperation between schools and enterprises. On the contrary, two-thirds of 

respondents consider the legislative conditions to be insufficient. 

▪ Given that most schools consider cooperation with enterprises to be important, we have also 

assumed that this cooperation will be sufficiently exploited. Our assumption has been fulfilled 

because most schools use and cooperate with enterprises to carry out on-site training in 

companies. 

▪ The number of enterprises cooperating with schools varies. Most schools work with eleven or 

more partners. 

▪ An interesting option for enterprises is to work with schools to develop school education 

programs, as enterprise representatives have the opportunity to reflect their needs and needs in 

these programs, but this option is not sufficiently utilized. 

▪ It is also important that schools have a maximum interest in information on how successful 

pupils are in the workplaces of companies in vocational training and what skills they have and 

what they achieve. 

▪ A relatively used form of cooperation is the participation of enterprise representatives in final 

examinations, up to three quarters of schools. However, only half of the schools take advantage 

of the opportunity to improve their teaching staff at the workplaces of partner enterprises. 

▪ Schools are interested in its graduates even after leaving the school and the focus is on the 

employment of graduates in the enterprises in which they have been trained, but also on how 

the graduates have worked in the labor market 

Cooperation of Schools and Enterprises in the Žilina Region 

We carried out a similar questionnaire survey in Slovakia in the Žilina Region as we did in the Zlín 

Region.  

Its objective was to identify what are the possibilities of cooperation of secondary vocational schools 

with enterprises in the Žilina Region. By means of partial objectives, we wanted to find out the benefits 

of cooperation for enterprises, the benefits for schools and the benefits for the pupils themselves. In the 

framework of the questionnaire survey, we were particularly interested in the opinion of the benefits of 

dual education for the company, school and pupil. 

The survey was attended by 30 teachers, 60 pupils, 3 representatives of KiaMotors Slovakia, 3 

representatives of the subsidiary Mobis Slovakia, which manufactures and sells parts, components and 

accessories for motor vehicles, representatives of HolidayInn hotels, Dubná Skala and Hotel Slovakia. 

A total of 99 questionnaires were distributed and completed. We deliberately chose respondents who 

already have their own dual learning experience, albeit only in the preparatory or validation phase. All 

schools are involved in a project where activities are undertaken to implement dual education and to 

adapt vocational training to employers' requirements. The results of the questionnaire survey can be 

summarized in the following tables (Table 1 – Table 3). 

Conclusion 

In our opinion, improving the quality of vocational training is also important for the labor market, as 

more well-prepared school graduates are more likely to be employed. 
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The importance of cooperation between vocational schools and enterprises in preparing young people 

for their professional life is that the knowledge that pupils acquire at school is not sufficient for a person's 

further professional life. The environment in which pupils acquire knowledge, habits, knowledge needs 

to be expanded with another social space, which brings the possibility of “learning to know” in the 

education of a person. However, training needs to be in the spirit of the present, writes Chvátalova et al. 

(2012) 

 Table 1: Benefits of dual education for pupils 

Benefits of dual education for pupils % teacher 

statement 

% pupil 

statement 

% enterprises 

statement 

Working on the European labor market 40 25 100 

Investment in education 90 37 22 

Higher wage 40 82 44 

Better working perspectives 90 42 78 

Higher self-confidence 80 30 22 

Skills development 60 30 67 

High professional expertise 70 42 67 

Improving of communication, teamwork 40 17 44 

Solving problems directly in practice 93 15 78 

Improving of motivation 60 52 56 

Working experience facilitating entry into 

the labor market 
70 23 100 

 

Source: Author 

 
Table 2: Benefits of dual education for enterprises 

Benefits of dual education for pupils % teacher 

statement 

% pupil 

statement 

% enterprises 

statement 

Provision of qualified staff 60 32 78 

Stability of workers 67 25 67 

Lower costs for enterprises 40 37 56 

Efficiency, creativity, independence at 

work 
50 18 44 

Good reputation of the enterprise 63 25 89 

Perform productive work during 

training 
70 30 67 

Shorter time to achieve the desired 

performance 
47 15 89 

 

Source: Author 

 

Table 3: Benefits of dual education for school 

Benefits of dual education for pupils % teacher 

statement 

% pupil 

statement 

% enterprises 

statement 

Better education 40 23 67 

Strengthening of vocational training 53 13 78 

Better cooperation between schools and 

enterprises 
47 17 89 

Contribution to creativity and innovation 30 10 22 

Developing the knowledge and skills of 

teachers and masters 
60 20 78 

Pupils' interest in admission to school 47 35 44 

Public interest in school 60 23 67 
 

Source: Author 

In our opinion, enterprises could be more involved in the development of school education programs 

and in this way more effectively apply their requirements, intentions and needs. In the area of improving 

the teaching staff at the workplaces of partner enterprises, it is also possible to take steps to improve the 

situation, since the more teachers improve in the business, the more up-to-date they will have the 

knowledge and experience they can pass on to their pupils. It is also worth considering, in the light of 
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the findings, that schools consider sponsorship issues that would allow, for example, the purchase of 

modern information technology. Schools may also be advised to consistently record data on the 

employment of their graduates in the labor market in the field, as this information provides important 

feedback on school activities. 
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